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Matrubhumi Tea

Website Design & Development Case Study

A modern eCommerce website designed to showcase _ .
the brand, build trust, and simplify tea shopping. i .
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Rich Aroma. Refreshing Taste. Shop Our Teas =
A Healthier Tomorrow. s
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Matrubhumi Gold
Tea

|_ @ Order on WhatsApp .

Key Website Features

Responsive Design Product Showcase WhatsApp Ordering
Cﬁ Works smoothly across @ Clear tea listings @ Quick direct ordering
devices and details support

{ Secure Payments Help & Support Pan India Delivery
@ Safe checkout O Policies and customer @ Easy delivery
\ experience guidance information

Designed & Developed by QTC Infotech
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Website Overview & G 7 Byt Dy
Feature Architecture

A clear, user-friendly website structure built to showcase
the brand and simplify exploration.
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Pure Tea Rich Aroma. Refreshing Taste. e >
from Nature's Garden A Healthier Tomorrow. k- 7 MATRUBHUM =
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Rith Aroma. Refreshing Taste. - L= |!';-"f.-lrl1l
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Authentic Taste Premium Quality From Odisha’s Gardens A Healthier You

Clur TE&S Viw All Products -

Feature Highlights
o D @ Q ©

Home Our Teas Our Story Search WhatsApp Order
Strong brand-led Product listings Brand heritage Quick tea Fast direct
first impression with clear details and values discovery ordering
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Testimonials Secure Payments Pan India Delivery Help & Support Responsive Design
Real customer Safe payment Simple delivery FAQs and policies Smooth on all
trust options support devices

Website Structure (Sitemap)
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Home Our Teas Qur Story Contact Us Help & Support
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Homepage Experience

A warm, immersive homepage that tells the brand story
and guides visitors to shop.

Top Navigation

Easy access to key pages
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Liquid wisdom
from nature’s garden

Pure taste, Rich aroma,
A brighter tomorrow.

Product Section

Tea range with
clear cards

Aythentic Taste

Our Teas View Al Products —»
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MATRUIG HUMI MATRUGHUMI
Gold Tea Go'ld Tea Gold Tea
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o Brand Story

Uul' Teas View All Odisha-rooted
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storytelling
Our Story
E E Rooted in Odisha,
Brewing a Brighter Tomorrow.
”“wm From the lush gardens of Odisha to your cup,
ﬁﬂ‘d Tﬂ Matrubhurmi Tea brings nature's goodness,
!20 220 rich taste and a healthier tomormow,
Custmer Rviows
Rqur eft“:;g' N Social proof that
ted in Odisha, What Our Customers Say builds trust
Brewing a Brighter Tomorrow.
= x 66 “Matrubibumi Tea has become 66 “Great taste and Uiy, 66 “Rich aroma and perfect
& part of cur daily routine. Feols good to support strength, Our family loves it
Truly refreshingl® a homegrown brand.”

Piiya S5 @; Rakesh M ﬂ Anita P
Brubane swar Cattack Puri

Homepage Strengths

L A

Brand Story Product Visibility S Clear CTA % User Trust
Tells the brand @ Easy to explore Guides visitors Y Builds confidence
differently tea range to shop with real reviews 1

Designed & Developed by QTC Infotech
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Product & Shopping Flow \

A smooth shopping journey from browsing to checkout oS

Our Teas

g oo Premun R ' . from Nature’s
: Address Payrment firm l Gﬂ!’den

Rich Aroma. Refreshing Taste.
Delivery Address | A Healthier Tomarrow.

Full Namse

Phone Number

Matrubhumi Gold Tea | Subtotal

3 Rich Aroma. Refreshing Taste. Shipping
Matrubhumi A Healthier Tomorrow,

Gold Tea W Rich Aroma
F20/- »7 Natural Freshness
»f From Nature’s Garden

%20/- 1 +

™ Addto Cart Continue to Payment

Total

1 — 2 — 3 — 4 — 5
Browse Products View Product Add to Cart Secure Checkout Mobile & WhatsApp
Explore teas with See details, benefits Quick quantity Safe payment Order
simple categories and pricing updates and address flow Easy buying on
the go

More Shopping Features
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Search & Filters Quick Add to Cart Offers Pan India Delivery Secure Payments Order on WhatsApp
Find your Add products Special deals Easy delivery Safe and secure Quick order
favorite teas in one click and discounts across India checkout support
quickly experience

Designed & Developed by QTC Infotech
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4 Trust & Support Features 7" 27"

Building confidence through secure shopping

y

and customer-friendly support.

Matrubhumi Tea &
Online

941
<@

Hi! | want to place an order
for Matrubhumi Geld Tea.
Can you help?

A

Hello! .

Sure, we'd be happy

to help. You can place
your order directly on our
website or | can assist
you here.

Great! Please share
the 1kg pack link.

Here you go!
https://matrubhumitea.in
[products/matrubhumi-gold

0@

Secure Payments
UPI, cards and

©

mmw Home Our Teas  Our Story Health Benefits Contact Us

Secure Checkout

Your information is safe with us.

Delivery Details

Full Naime
Phone Number

Address

Payment Method
® UPI (Google Pay, PhonePe, etc.)

Credit / Debit Card
Net Banking
Cash on Delivery (COD)

ochedm 3

Order Summary
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Visa

Subtotal
Shipping

Total
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& Pay Securely
i 5 A . P
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Pan India Delivery
Clear delivery

©

Our Trust & Support Pillars

WhatsApp Support
Fast order help

Payment

Edit Cart

Matrubhumi Gold Tea
1kg

- 1 +

220/~

220/~
F40/-
260/-
Secure & Trusted Payments

100% secure transactions with
UPI, cards and net banking.

visa @

Helpful Policies
FAQs, shipping

net banking support and updates and returns
Why Shop with Confidence?
Secure Transparent Customer Trusted
6 Checkout E Policies 0 Support Q Quality

5

Great taste and easy

What Our Customers Say

Fast delivery and

“Authentic taste,

online ordering! excellent support.” very happy with the service.”
Priya N. Rohit S. Anita P.
\ Bhubaneswar, Odisha Cuttack, Odisha Puri, Odisha

Designed & Developed by QTC Infotech
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y Challenges &
.. How We Solved Them

Turning a traditional tea brand into a clear, modern

" digital experience.
.“;"‘":: T T

Challenges

o™
\]
A Making a single-
@ product brand 2
feel premium
Balancing
m storytelling -2

with commerce

Building trust
@ for first-time

buyers

Keeping the
experience -
mobile-friendly

Making customer
support easy

9

Designed & Developed by QTC Infotech

Solutions
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Liguid "’i.‘*'f}‘fi’é’% garden.

o

Elegant Ul and
strong brand
presentation

-

Rich Aroma. Refreshing Taste.
A Healthier Tomorrow.

Homepage
that informs
and sells

Testimonials,
policies and
secure checkout

Pure Tea
from Natyre’s Garden

Rich ATOma, Refrash:

. A Healthigr Tmr:gm:'.as:e_
Responsive
mobile-first

design

Visible WhatsApp
and help pages



' From Vision to a

Powertul Digital Experience

Our solution approach and the website results.
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Brand Structure
Understanding Planning
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Pure Tea
from Nature's Garden J

Rich Aroma. Refreshing Taste.
A Healthier Tomarnmow,

Matrubhumi Gold

Rich aroma, refreching taste
and the goodness of
NATUNe's ganden.

Clearer Navigation Stronger Branding Better Product
@ Easier browsing @ Modern and consistent @ Dlscuvery . @
for all users. brand presence. Find teas quickly
and easily.
Responsive Design Help Pages Customer Support

Wy

Works seamlessly
across devices.

B

Designed & Developed by QTC Infotech
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Homepage eCommerce WhatsApp
Design Setup Integration

Hiwmas Abpsts  Ouwr Tea  Owr Shory Health Benefins Comtact Us

Pure Tea '
- from Nature’s Garden .

* Rich Aroma. Refreshing Taste. :
A Healthier Tomorrow.

Shop Matrubhumi Gold -+ .

Authentic Taste Premiurm Quality From Qdisha's Gardens

Ol_lr Tea

Matrubhumi Gold

=ir
Rich aroma, refreshing taste é T @

and the goodness of nature's garden. RE Asora | (B o

<) Order on WhatsApp

Website Results

3

Direct support
via WhatsApp.

Quick access
to key information.

A Healthier You

Premmiurm Cuality

6
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Mobile
Optimization

Secure Ordering
Safe and trusted
checkout experience.

Better Engagement
More interaction
and repeat visits.

-
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¥ Project Highlights

A final look at what made this website special.

m‘rﬂﬂw Home  OwrTess  OurStry  Cortactls

Pure Tea
from Nature’s Garden

Rich Aroma. Refreshing Taste.

A Healthier Tomarrow,
from Nature’s Garden

Rich Aroma. Refreshing Taste. - Shop Qur Teas =
A Healthier Tomomow, e
S b~

Shop Our Teas = L —

Authentic Taste Premiurm Quality From Odisha’s Gardens A Healthier You

Key Highlights

Brand-led Homepage Elear Ptr;}tt?uct WhatsApp Ordering
Showcases the brand @ e g @ Quick and convenient

I '
story and trust. f:;i;ﬁ;?ffre ordering support.

Secure Payments Helpful Support Pages Mnbilg-Friendly
0 Q Experience

Safe and hassle-free Clear information Work hi
. . T T
checkout experience. for a better experience. orks smoothly
across all devices.
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Designed to help a local tea brand look premium,
feel trustworthy, and grow online.

\ Designed & Developed by QTC Infotech
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